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MEDICAID MANAGED CARE ORGANIZATIONS 
HIGH RISK MATERNAL AND INFANT PROGRAMS 

MCO Contact Telephone # Services 
AMERIGROUP  
Community Care 
750 First Street, NE, Suite 1120 
Washington, DC 20002 
 

Taking Care of Baby and Me 
 
Valecia Washington, RN, OB Case Manager 
Nicole Wilkerson, Newborn Coordinator 

888-576-4522 
 
Ext. 44922 
Ext. 44935 
 
Fax:  202-682-2631 

• Complete initial screening 
• Telephonic contact 
• Physician Communication 
• Care Management Education 
• Educational Mailings 
• Prenatal & Postpartum Incentive Gift 

Reward 
Anthem  
HealthKeepers Plus  
11870 Merchants Walk 
Suite 200 
Newport News, VA 23606 
 
2220 Edward Holland Drive 
MD 62 N 
Richmond, VA 23230 
 
277 Bendix Road 
Suite 100 
Virginia Beach VA 23452 

Future Moms 
 
Barbara Havens, Director Maternity Management  
Mary Ann Ingram, RN, Clinical Program Specialist 
Penny Groome,  RN, Maternity Management Lead 
 
Crystal Echard, Health Management Corporation 
Susan Soloe, CM, Advanced Care Management, MICC 

1-800-828-5891  
Fax: 804-354-5062 
Attention: 
Anthem HK Plus 
 
 
 
804-662-4843 
804-678-0645 
Fax: 804-354-7550 

• Telephonic education, counseling and 
monitoring 

• Reassessment and additional education at 
28-30 weeks gestation 

• materials Pregnancy related educational 
• 24-hour toll free access to RN 
• Postpartum outcomes assessment 
• nt of child in 24-month Parenting Enrollme

Program 
• nsive management for Identification and inte

high risk pregnancies 

CareNet 
Southern Health Services 
9881 Mayland Drive 
Richmond, VA 23233 

Baby Matters 
 
Stacy Puchino, RN- OB Case Manager 
sdpuchino@cvty.com
 

800-975-1213  
 
Ext. 2476 
 
Fax:  434-951-2558  

• Patient Education 
• Nutrition counseling 
• Homemaker services 
• Coordination of community resources 
• Prenatal incentive Rewards 
• Post-partum educational materials 
• ollow up to screen for Telephone f

depression 
• Follow-up monitoring 
• Guidance and support 
• Telephone/mailing contacts 
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MCO Contact Telephone # Services 
Optima Family Care 
 
4417 Corporation Lane 
Virginia Beach, VA 23462 

Partners in Pregnancy 
 
Janis Sabol, Team Coord.     
jlsabol@sentara.com
 
Sharon Lewis, RN                
sclewis@sentara.com
Rebecca Gregory, RN          
rbgregor@sentara.com
Rhonda Holland, RN            
rlpeeble@sentara.com
 
Infant Case Manager: 
Beverly Gilliam-Russell, BSW, MPH – Social 
Worker 
bgrussel@sentara.com
 

OB Case Management 
Department: 
866-239-0618 #1 
 
 
 
 
 
 
 
 
 
757-687-6450 
Fax:  757-552-8829 

• Monthly telephone calls/serial screening 
for risk factors 

• Continual assessment and follow up with 
MD when appropriate 

• RN OB case manager follows high-risk 
cases and refers to community resources 
as available and appropriate 

• Home visitation through CHIP according 
to risk evaluation 

• Regular educational and support material 
mailings 

Virginia Premier 
Health Plan, Inc. 
 
600 E. Broad Street 
Suite 400 
Richmond, VA 23219-1800 

Healthy Heartbeats 
 
Tidewater 
Patricia Swetnam, RN – Case Manager  
 
Roanoke 
Julie Keith, RN 
 
 
Richmond/ Central/ Western 
Tanya Williams, RN, Sr. Lead Case Manager 

 
 
800-828-7989 
Ext.  5572 
Fax:  757-466-1133 
 
888-338-4579  
Ext.  5843 
Fax:  800-827-7192 
 
800-727-7536 
Ext.  5178 
Fax:  804-819-5186 

• Initial home visit by Medical Outreach 
Rep with Intake Assessment 

• Follow-up visit frequency depends on 
risk (minimum of once per trimester) 

• Post partum home visit 
• Incentive gifts at first visit and gift bag 

with baby items postpartum 
• Teenager special prenatal education 
• Printed educational materials 
• OB classes (CBE; breast feeding; baby 

care) 
• RN case management if high risk 
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